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By now I am sure you all know 
what a client portal is!

The question is why have they 
become such a rage in the 

accounting profession?
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We are knee deep into the area of self-service access
to electronic information….

As we accountants are responsible for some of the
most critical and confidential information that our
clients rely on….

Can we afford to ignore the growing trend towards
using portals to give clients control and options to
access information on their own initiative at anytime,
from anywhere….

CLIENT SELF - SERVICE



Deploying an effective portal solution for your clients will have
a direct and positive impact on the value of your firm.

You establish an “electronic link” to your clients via the portal,
it becomes an important supplement to the personal
relationships you have with your clients.

Your firm’s identity with your client will be strengthened by
the fact that whenever they interface with the portal, your
firm’s brand and the value of the services you provide them
will be continually reinforced.

The more you can enhance your client relationships via
automation, the more you increase the value of your firm.

INCREASING THE VALUE OF YOUR FIRM



A more indirect benefit of deploying a client portal is the
impact it has on enhancing your firm’s image in the
marketplace.

Make no mistake about it; the evolution to a more virtual
marketplace for the exchange of business information is
going to expand rapidly in the near term.

A portal demonstrates that your firm understands the
importance of this characteristic of the 21st century
business model.

That will help you attract young entrepreneurs as clients as
well as young staffers entering the profession.

FIRM BRAND
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Many firms are beginning to realize that using email as the
primary method of exchanging electronic documents and files is
very inefficient.

Outlook is not a filing cabinet, how much time do you and your
staff waste searching for files sent by clients?

How much time do you waste re emailing files that clients ‘did not
receive’

Just stop to think about what’s involved in sending a client a
paper copy of their tax return in comparison to posting it to your
portal.

EFFICIENCY



Have you ever thought about the client experience?

Your client wants to send you their 40Mb MYOB file

A 40MB email attachment is going to take over 30 minutes to
upload – and that is if IF it doesn’t fail at least once

30+ minutes of no email/repeated attempts/frustration/irritation

One firm’s client took 22 attempts to send a 30mb file last year

Imagine how impressed you clients would be with a simple
efficient and secure portal

THE CLIENT EXPERIENCE



As accountants we cannot continue to ignore the fact that email is
not secure.

Did you know that emailing a TFN is breaching the Privacy Act?
Did you know that in many US States it is illegal to email financial
information?

SECURITY



A Portal only takes a minute
Set up a client 
on the system 

an email 
automatically 
sent to your 
client with 

Password & 
login

(20 Secs)

You create 
a Secure 
folder for 

your 
client on 
the site

(10 Secs)

You upload a 
file to the 

folder

(25 Secs)

You release 
the folder 

(5 Secs)

An email is 
instantly & 

automatically 
sent to your 

client with the 
link to the file

(Automatic)

Your client 
logs in & 

downloads 
the file



Come visit us at our stand


